ATTACHMENT 5: CLASS SPECIFICATIONS/MINIMUM
QUALIFICATIONS

PART I DEPARTMENT OF PERSONNEL SERVICES 8.665
STATE OF HAWAII

Class Specifications
for the Class:

SECURITY OFFICER |

Duties Summary:

Patrols a regularly assigned area to enforce laws, rules and regulations for the
protection and security of property and to maintain a safe environment; investigates
violations, apprehends violators, issues citations, makes citizen arrests and reports
unusual or irregular conditions; and performs other related duties as assigned.

Distinguishing Characteristics:

Positions in this class, after an initial orientation and training period, patrol
assigned areas and enforce laws, rules and regulations for the protection and security
of property and to maintain a safe environment for other workers, the public and others
in the assigned area.

Positions enforce facility rules and regulations as well as general laws, respond
to complaints, investigate suspicious circumstances, issue citations, detain, apprehend
and/or arrest persons observed violating laws, rules and regulations; and prepare
reports.

Positions in this class are uniformed and may carry firearms.

Examples of Duties:

Makes patrols, generally by motor vehicles, through assigned areas; watches for
fire, trespassers or other irregularities; prevents acts of theft or vandalism; investigates
suspicious persons or unusual incidents; maintains law and order on premises patrolled;
checks the security of buildings, materials and equipment; responds to complaints and
takes appropriate action; checks crafts or boats to determine whether they are properly
secured at moorings; reports fire hazards, prevents the entry of unauthorized persons to
restricted areas; takes into custody persons who violate laws, rules and regulations and
detains them for military or civil police authorities and/or effectuates a citizen's arrest if
necessary; serves eviction notices; directs traffic within and near parking zones in the
assigned patrol area and enforces traffic rules and regulations; issues citations for
violations of traffic rules and regulations; recommends changes in traffic rules and
regulations when necessary; may carry and use firearms in emergencies; prepares
activity and investigation reports; and may occasionally instruct or oversee the work of
others.
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Knowledge and Abilities Required:

Knowledge of: The general duties of a security guard.

Ability to: Learn law enforcement techniques pertaining to the protection and
security of property; methods of maintaining law and order within premises patrolled;
understand and carry out oral and written instructions; explain to others and apply laws,
rules and regulations; size up situations and people accurately and adopt an effective
course of action; get along well with others; learn to use and care for firearms; and
prepare written reports.

This is an amendment to the class specification for the class SECURITY
OFFICER | approved on January 17, 1956.

Effective Date: July 1, 1979

DATE APPROVED: 12/1/82 /s/ Clement L. Kamalu

for DONALD BOTELHO
Director of Personnel Services



PART II DEPARTMENT OF HUMAN RESOURCES DEVELOPMENT 8.665
STATE OF HAWAII 8.670

Minimum Qualification Specifications
for the Classes:

SECURITY OFFICER I, 11, 11l

Registration Requirement

Applicants must be registered as a Guard with the State of Hawaii Board of
. Private Detectives and Guards, in accordance with Act 208, Session Laws of Hawaii
2010.

Experience Reqguirements

Applicants must have had progressively responsible experience of the kind and
quality described below, and in the amounts shown in the following table, or any
equivalent combination of training and experience.

Class Title Spclzd Supvy Total

Exp (Yrs) | Exp (Yrs) Exp

(Yrs)
SECURITY OFFICER | 1 0 1
SECURITY OFFICER I 2 * 2
SECURITY OFFICER lll 2 1 3

Specialized Experience: Progressively responsible work experience in the
enforcement of security regulations or in the protection of property.

Supervisory Experience: Experience in directing or supervising personnel in
security duties. This experience must have included responsibility for scheduling and
assigning the work of subordinates; instructing employees in the proper method of
performing the work; and keeping records of work activities.

*For the Security Officer |l level, applicants must possess supervisory aptitude.
Supervisory aptitude is the demonstration of aptitude or potential for the performance of
supervisory duties through successful completion of regular or special assignments
which involve some supervisory responsibilities or aspects of supervision, e.g., by
serving as a group or team leader; or in similar work in which opportunities for
demonstrating supervisory capabilities exist; or by the completion of training courses in
supervision accompanied by application of supervisory skills in work assignments;
and/or by favorable appraisals by a supervisor indicating the possession of supervisory
potential.
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Substitutions Allowed

1. Successful completion of a reserve police training course which led to the issuance
of a badge as Reserve Police Officer may be substituted for one (1) year of
Specialized Experience.

2. Successful completion of a two-year or four-year program in police science from
an accredited college or university may be substituted for one (1) year of the
Specialized Experience.

Quality of Experience

Possession of the required number of years of experience will not in itself be
accepted as proof of qualification for a position. The applicant's overall experience
must have been of such scope and level of responsibility as to conclusively
demonstrate that he/she has the ability to perform the duties of the position for which
he/she is being considered.

Selective Certification

Specialized knowledge, skills and abilities may be required to perform the duties
of some positions. For such positions, Selective Certification Requirements may be
established and certification may be restricted to eligibles who possess the pertinent
experience and/or training required to perform the duties of the position.

Agencies requesting selective certification must show the connection between
the kind of training and/or experience on which they wish to base selective certification
and the duties of the position to be filled.

Tests

Applicants may be required to qualify on an appropriate examination.

Physical and Medical Requirements

Applicants must be able to perform the essential functions of the position
effectively and safely, with or without reasonable accommodation.

This is an amendment to the minimum qualification specifications for the classes
SECURITY OFFICER |, Il, and Ill, which were approved on May 21, 2012.

DATE APPROVED:  7/1/2013 Ay~ '
HJ BARBARA A-KRIEG/ Director
Depattment of Human Resources Development
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